
Learner Assessment Questions

1.  Please describe an interaction with an insurance professional (other than claims) that you considered to be instructional.   

Rationale - attempting to determine to what degree, if at all, agents are explaining their products.
2.  Have your interactions with claims professionals been positive?  If not, please comment on issues that were unresolved from your perspective.

Rationale - responses should reveal specific topics that need to be addressed.

3.  Please describe specific insurance-related issues that create pain points between you and your insurance agent?  

Rationale - reveals potential sources of miscommunication.
4. Do you have a risk manager on staff?  If not, do you have an assigned employee that handles insurance matters?  What is that person’s regular job responsibility?

Rationale - this question will reflect, to some degree, the level of insurance knowledge that is behind insurance decisions.

5. Do you, or does a trusted employee, have a high level of comfort in discussing insurance matters with your agent?  If not, please complete the following questions.
Rationale - establishing need; setting stage for following questions.

6. Would you be interested in a free informational session to learn more about basic insurance with a goal of making more informed decisions regarding your insurance program?  If so, how much time would you be willing to invest in training?  (Drop-down with 1, 2, or 3 hours)

Rationale - gauging interest in the time investment required for training. (I’d like to include something about the sessions being presented by people who are not in sales positions, but don’t quite know how to go about that.  I don’t want respondents to think that there’s any sales component connected to this.)

7. Would you prefer online training, face to face or a combination of the two?

Rationale - determining delivery method preference.

8. Would multiple brief sessions on different topics be preferred over one longer session?

Rationale - determining whether multiple sessions would generate additional interest.

